ITYBJIMYHBIA JJOTOBOP (O®EPTA)
10 OKA3AHUIO JOMOJHUTEJIBHBIX CEPBUCHBIX YCIIYT

r. Cankr-IlerepOypr «01» oxts10ps 2022 roma
1. OBIIME ITOJIOXXKEHUA

1.1. Hacrosmuii nmyOmuuHblii noroBop (manmee - Odepra) siBusercs opUUMANBHBIM HpeaioxeHneM OOmecTBa ¢
OTpaHUUYEHHOM OTBETCTBEHHOCThIO «nekTpoHuka» (MHH 783894720, KIII 783801001, OT'PH 1137847330774, aapec s
koppecnioraeHn: 196105, Cankr-IlerepOypr, a/s 120) 1o OKa3aHWIO JOMOJHHUTENBHBIX YCIYT IOTPEOMTENISIM HPOIYKLUH
xkoMranuu Xiaomi, mo6oMy GU3HUECKOMY JHIY H/UIH IOPUIMYSCKOMY JIHIY W/WIH WHIUBUIYAIbHOMY HPEANPUHUMATEIIO Ha
HIDKETIEPEUHCIICHHBIX YCIOBHUIX.

1.2. B cootBercTBuU ¢ myHKTOM 2 ctathu 437 I'paxnanckoro Koaexca Poccuiickoit @enepanun (nanee - ['K PD) nanubiit
JOKYMEHT sBiseTcs nmyonuuHoit OdepToil U, B cioydyae NPUHATHS M3JI0XKEHHBIX HIXKe ycloBUH U omnaThl ycayr OO0 «1eKTpoHuKa»
JMIO, coBepIuuBLIee akienT 31oil OdepTsl, cranoBuTcsa KinueHntoM, B cooTBeTcTBUM ¢ IyHKTOM 3 cTaTtbu 438 I'K P, akuent Odeptsl
PaBHOCHJIEH 3aKJIIOUEHHUIO JIOTOBOPA Ha YCIOBUSX, U3JI0kKEHHBIX B Odepre.

2. OCHOBHBIE ITOJIOXXEHU A
2. Ins uenel, IperyCMOTPEHHBIX HACTOSIIUM JIOrOBOPOM, UCTIOIBb3YIOTCS CIEIYIOIIUE OPEAEICHHs U OHSITHUSL:

2.1. Odepra - mpeanoxeHue, KOTOPOE JTOCTATOYHO OIPEENICHHO BhIpaXkaeT HAMEPEHUE JIUIA, CAENABILETO MPeJIOKEHHE,
CUMTaTh Ce0s 3aKIIOYMBIIMM JIOTOBOP C aJpecaToM, KOTOPhIM OyJeT IOoOpOBOJBHO MPUHATO MpeiokeHue. Hacrosmuii gorosop
sBisieTcsl myOnu4yHoit odeproit B cooTBeTcTBHM O CT. 435 1 yacThio 2 crathut 437 ['paxknanckoro xonekca Poccuiickoit denepanmu u
COJIEPKUT MPEIMET U YCJIOBHS JOTOBOpa Ha okazaHue yciayr Knuenty Kommanueii, B 4aCTHOCTH - YCIIYTH 110 HACTPOWKE, CEPBUCHOMY
00CIy)KUBAHHUIO U 00YUEHHIO, B OTHOIICHUH TpHoOpeTeHHoro Kimentom ToBapa B Mara3uHe «Xia0mi» Ha yCIOBUSIX, PETYCMOTPEHHBIX
Hacrosieit OdepToi.

2.2. Axuent - r000e 3aK0HHOE U 100pocoBecTHOe prodperenue Kinentom kaptsel «Mi Card», myTeM oIuiaTsl e CTOUMOCTH.
AxuenrtupoBanne Kimenrom OdepTbl 03HauaeT, YTO OH INPHHHMAeT BCE €ro IOJNOKeHHs. Takod akmenT sBISETCS HMONHBIM U
6e30rOBOPOYHBIM, TO eCTh (haKT 3aKOHHOTO ¥ JoOpocoBecTHOro mpuobpereHus Knmentom Kommanmn kaprter «Mi Card», sBusercs
TIOJIHBIM ¥ 0€30r0BOPOYHBIM aKIIENTOM (IPHHITHEM) BCEX YCIIOBHI HACTOSIIECH 0epThl, 03HAYAIOIINH, YTO JIMLO, 3aKOHHO NpHodpeTmee
kapty «Mi Card», cumTaercsi 03HAaKOMHBIIMMCS C YCIOBHSIMHU HacTosimieil odepTsl U, B cooTBeTCTBUM ¢ I'paxkmaHckuM Kopmexcom
Poccwuiickoit @epeparnmm, paccMaTpuBaeTcs Kak JIMIO, BeTynuBiiee ¢ KommaHwed B JAOTOBOPHBIE OTHOIIEHHSI B COOTBETCTBUU C
YCIIOBUSIMH IaHHOH ITyOnmmaHO# odepTs!. Ipn 3ToM, CTOPOHBI MPHUIIIH K COTTAMICHUIO, YTO €AMHCTBEHHBIM JIOKa3aTeIbCTBOM 3aKOHHOTO
n nobpocosectHoro npruobdperenus kaptsl «Mi Card» siBisiercs npexbsiBierne KilneHTOM KaccoBOro 4eka o mpuoodpereHu KapTol «Mi
Card» ITpu 3tom KomnaHnust 1o cBoeMy yCMOTPEHHIO BIIPaBe MPU3HATH MHOW JOKYMEHT JI0Ka3aTeIbCTBOM 3aKOHHOTO U IOOPOCOBECTHOTO
npuobperenus kaptel «Mi Card» 11bo He npuU3HaBaTh TaKOH MHOI JOKYMEHT.

2.3. Kuuenr - Kiment Komnanuu (KineHr) - ropuandeckoe U0 W/ GU3NUECKOE JIMIO, aKIENTHPOBABIIEES HACTOSLIYIO
myOonmyHyo odepTy M 3akmounBinee TakuMm oOpasom JloroBop ¢ Kommanweil. Ilpn 3ToM 00s3aHHOCTH TOJNYYHTh M TI0 HEPBOMY
TpeOOBaHUIO NMPEAOCTaBUTh KOoMITaHHN Takoe MICEMEHHOE COTJIacHe JICKUT LIENUKOM U IMOTHOCThI0 Ha Kimenre. B ciryuae, ecnu takoe
corjiacue He IoJly4eHo - JIoroBop cunraercs He 3aKiII0UeHHBIM. KITMEeHTOM Mpu3HaeTcs IO IpeIbsIBUBILEe TOKa3aTeIbCTBO 3aKOHHOTO
u nodpocoBectHoro nmpuobperenust kapsiT «Mi Cardy, kak onpezpeneno nacrosimeir Odeproii.

2.4. DneKkTpoOHHOE YCTPOHCTBO - JO0OE TEXHHYECKH CIIO)KHOE 3JIEKTPOHHOE YCTPOMCTBO, NpEAHA3HAUYEHHOE ISt
UCIIOJIb30BAHUS KOHEYHBIM II0JIB30BATEIEM, B OTHOLIEHHH KOTOPOro AeicTByeT Hactosmas Odepra. st neneii Hacrosmei OdepTsl, U
JloroBOpoOB, 3aKII0YaEMbIX HA UX OCHOBAHHH, DJIEKTPOHHBIM YCTPOMCTBOM MPH3HAETCS TOJBKO CaMoO BJIEKTPOHHOE YCTPOMCTBO, He
BKJIFOYas JIFOOBIE akceccyapbl, BXOJSIINE B KOMIUIEKT 3aBOACKO IIOCTABKU TaKOTO yCTPOMCTBA, MO0 MpHOOpeTaeMbIe M0JIb30BaTeIeM
OTJIEJBHO.

2.5. Kimentckoe cepBucHoe oocnyxuanue (KCO) - npenocrapnenne Komnanueit KueHnry cneayromumx ycuyr:

2.5.1 «Hacrpoiika +» - mepeHoc wuHpopMamMH ¢ ApPYroro  DIEKTPOHHOrO  YCTpOicTBa  (IpH  YCIOBHH
TEXHHYECKOH BO3MOXKHOCTH), YCTQHOBKa HEOOXOAMMOro MpOrpamMMHOro obecredeHus (IUIaTHOE IMPOrpaMMHOE oOOeciiedeHue
pHOOpeTaeTCss OTHAENBHO), MOMOIIb B YCTaHOBKE NHH-KOJOB, co3aaHue joruHos/mapoieil. (ITonHoe omucanwe B IlpuinokeHuu
Nel)

2.5.2 «Cepsuc +» - cepBHCHOE 00CITy)KHBaHHE DIEKTPOHHOTO YCTPOWCTBA (PaCIIMPEHHBIN TIEPHUO]] TapaHTHH POU3BOIUTEIS
¥ CEPBUCHOTO OOCITY)KHBaHHS J0 3 JIET, YCTAaHOBKA 3aI[UTHOTO CTEKJIA/TUICHKH (CTEKIIO/TNICHKa IIPHOOPETaeTCsl OTACIBHO).

2.5.3 «O0yuenuety - BeiaeneHHas TenedonHas auHus nogaepxku «Mi Card».

2.5.4 «llpusunerun+» - IlpuopureT Ha 3aka3 HOBMHOK OT KoMmaHuu Xiaomi, Ckuaka Ha TPHOOPETEHHE TOBapOB W3
sKocucTeMbl Xiaomi

2.6. Kapra «Mi Standart Card», Kapra «Mi Premium Card», Kapra «Mi Tv Card» (Kapra) - 10KyMeHT, BBINOJHEHHBIH B
(opmare IUIACTHKOBOM KapThl HIIM DJIEKTPOHHOrO H300pa)keHHe, MOATBepkAatoiuii (axt mpuxstus Kommanueil DiieKTpOHHOTO
ycrpoiictBa Kimenra na KimeHrckoe cepBrcHOe obciyxuBaHHe, W npaBo KimeHra Ha monmydenue or Kommanum yciyr B pamkax
ycraHoBiieHHoro Hactoseid Odeproii oObemMa B TedeHne ycranoBieHHoro cpoka KCO, Ha ycloBusX U B HOPSIIKE, MPEIYCMOTPEHHBIX



Hacrosieit Odeproit. Kapra moxet ObiTh mprodpereHa Kiuentom tonbko y KoMmnanuu, Bo Beex Apyrux ciydasx npuobperenue Kaprs
HE BIIeUeT 3a co00# npuHsTHe HacToseit OdepTsl.

2.7. Cpox KIIHEHTCKOro CepBHCHOTO OOCTYXHBaHUS — PaBeH CPOKY ACHCTBHS KYIUICHHOH K yCTpoiicTBYy KapThl m cpoky
nectust OdepTol.

2.8. Croponsl - Komnanust u KiueHT, 3akTIOYMBIIME HACTOSIIAN JIOTOBOP - O(QEpTy MO OCHOBAHUSM, MPEIyCMOTPEHHBIM
rnaBo#t 28 I'paxkganckoro kogekca Poccuiickoit ®eneparmm.

2.9. Crommocts Kaprs! (mmara 3a KCO) - croumocTs, ymrauuBaeMmas KineHTOM B kadecTBe AKIENTa HACTOSIICH o(epThl
Komnanun 3a Kapry.

2.10. TMopexaeHue DIEKTPOHHOTO YCTPOUCTBA — JIHO00E CIIy4aliHOE MOBPEKIACHUE DIIEKTPOHHOTO YCTPOHCTBA, KOTOPOE HE
M03BOJISIET TAKOMY YCTPONCTBY UCIIPABHO pabOTaTh, U SIBISIETCS PE3yJIbTATOM BHEITHErO BHE3AMHOTO M HETIPEIBUICHHOTO BO3ICHCTBUS,
B TOM YHCIIC CITy9alfHOTO BO3JCHCTBHUS JIFOOOU JKUIKOCTH (3aJIHB, MOJTHOE MM YaCTUYHOE MOTPYKEHHE).

3. MPEAMET O®EPTBI. OFbEM ITPEJJOCTABJIAEMBIX YCIIVT.
YCJIOBIA U TTOPAAOK OKA3AHISA YCIIVT.

3.1. TIpenmerom Hacrosiiei odepTh sBisiercs okazanue Kommanueit yeiryr mo KCO DnekTpoHHOTO ycTpoicTBa B 00beMax u
TOps/IKe, YCTAHOBJICHHBIX HacTosmieh OdepToi.

3.1.1. CTopoHBI NPHIILIK K COTJIANICHHIO, YTO oKa3zaHue yciuyrd o KCO D1ekTpoHHOTo yCTpOoicTBa Ha YCIOBUSIX HACTOSIICH
OdepTrl HaUMHACTCS HE3aMEAIUTENBHO MOCIe MPpUoOpeTeHnst KapThl 1 IpOIoKaeTcs B TeUEHNE CPOKa, MPEAYCMOTPEHHOTO HACTOAIEH
Odeproii mnm JelcTBYIOMMM 3aKOHOAaTeNIbcTBOM Poccuiickoit dexepanuu.

3.1.2. CTopoHBI MPHUILIA K COTJIAICHHIO, YTO MO OKOHYaHHI0 cpoka neicTBust KCO DIeKTpOHHOTO yCTpoOiCTBa B pamMKax
Hactosieit OdepTsl cunTaeTcst ucrodHeHHONH KoMmaHuel MoJHOCTBIO M HAJISKAIIUM 00pa3oM, BO3BPAT JICHEKHBIX cpeicTB KiueHty
3a Takyto yciyry Kommnanueid He mpoU3BOJUTCS, HE3aBUCHMO OT TOT0, oOpamaiics win Het Kiuent k Kommnanuu 3a KCO DnexkTpoHHOTO
YCTpO¥CTBA B T€UEHUE CpOKa aercTBust KapTol.

3.1.3. Pacmupennas rapantus npepocrasisiercs CAO «BCK». Ha ocHOBaHMM NpaBWII U YCIOBHH M3JI0XKEHHBIX Ha caiire
https://www.vsk.ru/about/pravila_i_tarifi_strahovaniya/#?top, a Tak »e HponucaHHbIX B Hojuce-odepre.

3.2. B pamkax CepsucHoro obOciyxuBanus Kommanus okassiBaeT Kimenty B TeyeHue cpoka neiictBusi Odeptsl 0e3
JTOTIOJTHUTEJILHOW OIUIATHI CIEAYIOIINE YCIyTrH, H3nokeHHble B [Tpunoskenun Nel, nmpu obpamiennn KireHTa 3a TAKMMHU YCITyTaMH.

3.3.  CTopoHBI IPHIILIH K coramenunto, uro Kommnanus He Hecet 00s3aTenbeT no KCO B clienyromux crydasx:

3.3.1. VYtpaTa DieKTpOHHOrO YCTpOHCTBa;

3.3.2. Oo6pamenue Kirenra 3a KCO nociie okoHuaHus cpoka aeicteus KapTol.

4. CPOKU OKA3AHUA YCIIVT.

4.1. CepBucHoe 00CIy)XHBaHHE DJICKTPOHHOTO YCTpOicTBa npon3BoanTcs Kommanuei B cpok 10 90 pabouunx JHEH ¢ MOMEHTa
obpamenust Knuenra 3a Takum CepBUCHBIM 00CITy)KHBaHUEM.

4.2. B cnyuasix, koraa aedctBus wim Oe3aerictBue Kimenra BiekyT 3a coOoi 3afepikKy npu B3auMmojeicTBun Kinenra u
Komnanuu B pamkax oOpamienusi takoro Kimenrta 3a CepBUCHBIM 00CTyXMBaHUEM, CpOK CepBHCHOTO OOCIY)KHUBAHHUS MO TAKOMY
00palIeHNI0 aBTOMAaTHYECKH MTPOJIEBACTCS Ha CPOK (DAaKTUUECKOW 3aJIep KKK, BBI3BAHHOM JIEHCTBUAME WK Oe3/IeiiCTBUEM KITHEHTA.

4.3. B ciyuasx, koraa DIEKTPOHHOE YCTPOWCTBO MOJUICKUT MEPEMELICHUIO B mopsiake, HacTosmeld OdepTsl, CPOK TaKoro
nepemerienus (ot Kiuenta B anpec Komnanuu u ot Komnanuu B agpec Kimenra) uckirodaercs U3 MakCUMaJIbHOTO CPOKA CEPBUCHOTO
00CITy>)KMBaHUS, TIPETYCMOTPEHHOTO HacTosei OdepTsl.

5. CPOK JIEMCTBUS JIOTOBOPA CEPBMCHOI'O OBCJTYKMBAHMUS.
BCTYIUIEHHME JOI'OBOPA B CMJIY. ITOPAJIOK ITPEKPAIIIEHUA JJOT'OBOPA.

5.1. [Horosop Ha KCO mexny Knmentrom um Kommanued cuMTaeTcs 3aK/IIOYEHHBIM IIOCIE aKIECNTHPOBAaHHS HACTOSIICH
odepThl KoMnanuu mocpencTBoM oriaTbl CTOUMOCTH KapThl.

5.2.  Jloroop Ha KCO cunrtaercs 3aKkmo4eHHBIM B MOMEHT 3aKOHHOTO U JoOpocoBecTHOTO nprodperenus Kimmentom Kaprsl,
BCTYNAeT B CHJIy HE3aMeUINTENbHO mocne mpuobperenus KapTel M OeHCTByeT B TeUeHHE CPOKa, NMPEIYCMOTPEHHOTO YCIOBHSIMU
JIOroBOpa, 1100 10 MOMEHTA €ro IPeKpalleHus 0 APYTUM OCHOBAaHHAM, IIPEAYCMOTPeHHbIM HacTosmed Odeproit. [laToi 3akioueHus
JIOTOBOpA SBIISETCS AaTa mpruodpererns KapTer.

5.3. CpOK ,HeﬁCTBHﬂ AO0roBOpa UCUUCIIACTCSA C AAaThl IOKYIIKH yCTpOﬁCTBa, HOHTBep)I(Z[eHHOfI OPUTHMHAJIbHBIM TOBAPHBIM UC€KOM,
PaBC€H CPOKY ﬂeﬁCTBHﬂ KapTLI U MOXET MaKCUMaJIbHO COCTABUTh 10 3-ner


https://www.vsk.ru/about/pravila_i_tarifi_strahovaniya/#?top

5.4. Jlorosop Ha CepBUCHOE O0CIYKUBAHUE 3aKPEIIAETCA 32 yCTPOUCTBOM 110 YHUKAJIbHOMY CEpUHHOMY HOMEPY YCTPOHCTBA.

5.5. B ciyuae 3aMeHBl YCTpOWCTBa Ha HOBOE B paMKax TIapaHTHHHBIX 00s3aTENbCTB, JaTa Hayana JOTOBOPa OCTAETCS
NPUBSI3aHHOM K JAaTe MOKYIKH YCTPOMCTBA, 32 KOTOPHIM OB HEPBOHAYAIBHO 3aKpeIieH 1oroBop Ha CepBUCHOE 00CTy)KHBaHHE.

5.6. BHe 3aBHCHMOCTH OT MOMEHTa H criocoba nepenaun Kimenrom nHpopmanuu o cebe KoMmnannu, akientiupys HaCTOSIIYIO
odepty u 3akirouas TakuM obpaszom JloroBop CeprrcHoro oOcmyxuBanusi, Kimuent naer coe corimacue OOO «DneKTpOHHKa» Ha
00paboTKy U mepenady ero nepcoHanbHbIX AaHHbBIX kommanuu OOO «Texuuueckue Cucremsr» MHH 7811426890, B ToM uucie:
@ammmns, UM, OTyecTBO, JaTa poXKACHUS, HOMep TeleoHa M OPYTUX, B LENSX HCHOJIHEHMS 3aKifodeHHoro JloroBopa - oepTsl,
BKJIIOYAst JIIOOBIC AEHCTBHS, IPEAyCMOTPEHHBIC 3aKOHOIATEIBCTBOM O ITEPCOHAIBHBIX JJAHHBIX.

5.7. Jorosop na CepBucHoe 00ciIy)XKHBaHKE MPEeKpalaeT CBOE ISHCTBUE B CIECIYIOUINX CIyqasX:

5.7.1  Ilo oxoHuaHuIo cpoka neicTBus JJoroBopa (cpoka jeictBus KapTsl), BHE 3aBUCUMOCTHU OT TOr0, 0OpaIlaics Ui HEeT
Kiuent k Komnanuu B Te4eHUH 3TOTO CPOKA 32 KAKUMU-ITHOO YCIIyraMHu.

5.7.2  TIpu ucniomHennu Komnanueit cBoux 00s3aTeNBCTB MO MPEJOCTABICHUIO YCIIYT, BXOAAUIMX B cocTaB KapTel B oJHOM
00BEMe U He IPEeBBIIas MAKCHMAIBHO JOCTYITHOE KOJIMYECTBO 00paleHuii, ykazanHoe B [Ipunoxernn Nel K 1aHHOMY TOTOBOPY

5.7.3  Jocpouno mo muunuatuBe KiueHTa, B neHb monydeHuss KommaHued muchMeHHOTO 3asBieHUs KimeHTa o Takom
JIOCPOYHOM pacTop:kernd. 3asBienue Kiuenra o mocpounom pactopkennu JloroBopa momxHo coaepkats DO Kimenta, Homep Kaprsr,
JaTy TONHCAHuUs, HOMep CUéTa M peKBH3HTHI, Ha KOTOpble KoMImaHus mpon3BoANT BO3BPAT YIIaYeHHBIX KIIMEHTOM J€HEKHBIX CPEICTB.
TIpu sTom yrnauennas Kimenrom croumocts KapTel Bo3Bpaimaercs KimeHTy B cooTBeTCTBHH C mpuiioxeHueM Ne2 k odepTe.

6. TIPABA 1 OBA3AHHOCTHU CTOPOH.
6.1. KiueHT uMeeT mpaBo:

6.1.1. Tlome3oBatbes ycayramu Kommanun u TpeGOBaTh WX HCIOJIHEHHUS, B COOTBETCTBUH C NMOPSAKOM, IPELyCMOTPCHHBIM
pasnenoM 2 Hacrosieil OdepToil.

6.1.2. Cooobmiate KoMnanuu 060 Bcex HeI0OCTaTKaX BBITIOIHEHUS YCIYT, OOCITy)KUBAHHUS.

6.1.3. B moboe Bpemsi pactopruytb JloroBop ¢ Kommanueld Ha OCHOBaHHMM M B IOPSJAKE, HMPEAYCMOTPEHHOM HACTOSIICH
Odeproii 1 JeHUCTBYIOMIMM 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

6.1.4. TlomyuaTh MOJNHYIO ¥ AOCTOBEPHYIO HH(GOpPMAIHIO 00 HCIOJHEHUH YCIYT M CPOKax Takoro ucronHeHus Komnanueil B
OTHOIICHUHU DIIEKTPOHHOTO YCTPOiicTBa, ¢ KoTophiM Kinent obpatuics k Kommanuu 3a CepBUCHBIM 00CITY)KHBaHHEM.

6.1.5. TpeboBaTth oT KoMnaHuu cTpororo coOmoaeH s opsIKa i CPOKOB OKa3aHUs yciIyT B pamkax Jlorosopa - odepTsl, Kak
MpeaycMoTpeHo Hacrosiei OdepToi.

6.1.6. Ilpu yrparte Kaptsl BpaBe obpatuthcs B Kommanuto 3a Bbljaueil 1y0iukara, IpeabsBUB 10Ka3aTEIbCTBO 3aKOHHOTO U
JobpocoBecTHOTO MprobOpeTenus KapTsl.

6.2. Kiuenr o6s13aH:
6.2.1. O3HakoMHTBCS C ycaoBusiME Hactosei OdepTel, COOM0aTh TAKUE YCIOBHUSI.

6.2.2. bepexxHO MOJB30BaThCS DIEKTPOHHBIM YCTPOWUCTBOM, KoTOopoe mpuHsATo Ha KCO, coOmonaTh Bce peKOMEHAAIMU U
HWHCTPYKLIUH 110 UCIOJIb30BAaHUIO POU3BOAMUTEIIS TAKOTO YCTPONCTBA, HE JOIMYCKATh XaJIATHOCTH M HEOPE)KHOCTH B OTHOLLIEHUU TaKOTO
YCTPOICTBA, UCIIOIB30BATh €I0 TOJIBKO I10 MPSIMOMY Ha3HAYEHUIO.

6.2.3. B ciyuae, xorga B paMKax HCIOJHEHHUsS CBOMX 00s3aHHOCTe#H mo oOparienuto Kiuenrta 3a KCO Kommanus nponssena
Bce HeoOXoauMble aercTBus i oOecriedenus nonydeHust Knmuenrom yenyr B pamkax KCO, a KnneHT B cBoo ouepesr He IPOU3BOIUT
HUKaKHX JCHCTBUIA, HANPaBICHHBIX Ha TOJNydeHUE TakuxX yciyr, KoMmaHus BhpaBe pacTOprHyTh HacTosmuid JloroBop - odepty B
OJTHOCTOPOHHEM TOPSJIKE, YBEIOMUB O TAKOM pacTopeHuu KimeHra.

6.2.4. Taxxke KmumeHT Hecer wuHBIE O00S3aHHOCTH, MpPEIyCMOTpeHHble Hacrosmeil Odeproii ©u  IeHCTBYIOLIHMM
3aKoHOAaTenbcTBOM Poccuiickoit denepanum.

6.3. Kommnanus nmeer mpaso:

6.3.1. Oxa3bIBaTh yCIyru, MPEeAYCMOTPEHHBIC HACTOSIMICH 0(epTOil, Kak CBOMMH CHJIAMH, TaK M CHJIAMH U 3a c4eT [lapTHepoB
KomMmanuu.

6.3.2. Bcemu 3aKOHHBIMH crioco0amMu IPOBEPSATH NpecTaBieHHy0 Kitmenrom undopmaruio (npu npuodperennn Kaptsl, npu
Oopamenuu 3a KCO), a Taxxe Boimonnenue Knuentom ycnosuii Hactosmed OdepTsl.



6.3.3. TIpou3BOAUTH OCMOTP W JMATHOCTUYECKUE ACHCTBHS B OTHOIICHHU DJIEKTPOHHOTO YCTPOWCTBA, ¢ KOTOPHIM KItHEeHT
obparuiics 3a KCO, kak CBOUMH CHIIaMH, TaK U cuiiaMu M 3a cuét [TapTHépoB (npeacrasureneii) Kommanuu.

6.3.5. Ha mocpounoe npekpamienre KCO B nopsiake, ycraHOBICHHOM HacTostieit OdepToit u 3akoHo1aTeIbcTBOM Poccuiickoit
®denepanun.

6.3.6. Otkasats KiteHTy B BOCCTaHOBJICHUY MIIH 3aMeHE, a Takxke oka3zaHuu yciryr KCO DIekTpOHHOTO yCTpOHCTBA B TOPSAKE
IyHKTOB 3.3-3.4 HacTosIeH odepTh

6.4. Kommanus o0s3aHa:

6.4.1. OGecneunts KiMEHTY BO3MOKHOCTh O3HAKOMHTHCS ¢ Hacrtosimeid Odeproit. Takas BO3MOXHOCTH 00ECICUHBACTCS
MyTEeM MPEAOCTABICHUS CBOOOIHOTO JOCTYIIA K TEKCTY HACTOSIIIMX TpaBuiI Ha odunmansHoM caiite Kommanun https://www.micenter.ru/

6.4.2. OGecrieunth oOka3anue KIMEHTY yciayr B OTHOLICHMHM OJEKTPOHHOTO YCTpoiicTBa B 00beMax U MOpSIKE
COOTBETCTBYIOIIMM TpeboBaHmsaM Hactosimed OdepTsl, ACHCTBYIOIIEr0 3aKOHOAATENbCTBA W TPEOOBAaHMSIM, MPEABIBIIEMBIM K
MoJOOHOTO poJia YCIyraM B YCJIOBHSIX OOBIYHOTO JIEJIOBOTO 000pOTa.

6.4.3. Pazpscuute Kinuenty nonoxxeHus Hacrosimeid OdepTsl MpH MOCTYIUICHHH COOTBETCTBYIONIEro 3anpoca ot KiueHnra B
YCTHOM WITH IHCHMEHHOM BH/I€. Pa3bsCHEHNE IPU STOM MPOU3BOANTCS aHAIOTHYHBIM 3aIPOCy CIIOCOOOM.

6.4.4. He pasrmamare cBegeHuid o KimeHTe, 3a HCKIIOUYEHHMEM CIy4aeB, NPSMO NPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, n Hactosmed OdepTol.

6.4.5. TlpenoctaBisTh 1o 3anpocy KineHTta MojiHy0 U JOCTOBEPHYIO HH(OPMAIUIO 00 UCIIOJHEHUH YCIYT U CPOKaX TaKOro
ucnoiHeHus Kommanueil B OTHOIIEHHH DJEKTPOHHOTO YCTPOUCTBA, ¢ KoTopbiM KitneHnT obparuiicst k Komnanuu 3a KCO.

6.4.6. Taxwke Kommanuss HeceT HHbIE OO0SI3aHHOCTH, TpPEIyCMOTpeHHbIe Hactosmeii OdepToil W ASHCTBYIOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit deneparum.

7. CTOUMOCTD KIIMEHTCKOI'O CEPBUCHOI'O OBCJIYXMBAHI

7.1. CroumocTs, yraunBaeMas KirenroM B kadecTBe Akienrta Hactosimeil opeptsl Komnanuu 3a Kapry, siBnsiercs miaroit 3a
KCO DnexrponHoro ycrpoiictBa KiteHTa Ha ycTaHOBIEHHBIH HacTosmeid OpepToit cpok.

7.2. Croumoctb KCO Dnextponnoro ycrpoiictBa Kinenra ycranasiuBaercs B Poccuiickux pyouisx, 6e3 ydera BO3MOMXKHBIX
CKHUJIOK, HHANBUAYAIBHBIX YIIEHOK U TOMY o100H0T0. CToMMOCTh KapThl He MokeT ObITh MeHee 1990 py6ieii.

7.3. Croumocts Kapts! yrutaunBaetcs KirenTom B kaccy (Ha pacueTHblit cuer) Kommanum.

8. TTOPAJIOK JIECTBUU ITPU OBPAII[EHVN KJIMEHTA

8.1. Tlpu Bo3HMKHOBeHHH y KnmeHta ocHOBaHMH 1uisi oOpamnenns k KoMmmanuy 3a okazaHueM yCIIyT B 00beMe U B IOPSJIKE,
npexycMoTpeHHoM Hactosiieit Odeptoit, KimenT n Kommanus 1eficTBYIOT ¢ COOIIOICHHEM CIIETYIOIIETO MOPsIKa:

8.1.1. TIlpu obpamenun Knuenrta x Komnanuu 3a KCO B pamkax odeptsl, Knuent obs3an npegocrasuth Kommanun Kapry.
Ipu 3T0M cpok amst ucronHeHust Kommnanueit cBonx ob6s3arensets mo KCO 1o Takomy oOpalmeHnio Ha9nHAeT TeYb TOIBKO ¢ MOMEHTa
(axtuueckoro npenocrasienus Kinuenrom Kaptsel, a He npenocraBnenus Kimentom undopmaruu o Hanuauu Kaprsl.

8.1.2. Kommanuss mnposepser Kapty Kimenra 1mo0bIM 3aKOHHBIM CIIOCOOOM, TIPH HEOOXOIUMOCTH TMPOU3BOAUT
JIUarHOCTHYECKUE IeHCTBUS B OTHOIICHHH ITOBPEXKISHHOTO DIIEKTPOHHOTO YCTPONHCTBA, U IPUHIMAET PEIICHNE O COOTBETCTBUH WITH HE
COOTBETCTBHHU IOCTYNHBIIEro oOpamennst Kiwenra ycnoBusiM Hactosimedn OdepTbl, a COOTBETCTBEHHO O BO3HHKHOBEHHH WU
otcyTcTBHU 00s13aHHOCTH KoMmnanuu 1o okasanuio CepBucHbIX yeiyr Kimenty B pamkax O¢epTsl mo Takomy oopamenuto Kinenra.

8.1.3. B cnyuae mpusHanusi Kommanued moctynmsirero oopamenus KimeHTa cooTBeTcTBYIOmMM ycioBusiM Odeptsl, a
COOTBETCTBEHHO M O BOZHHMKHOBEHHH 00s13aHHOCTH Kommanuu no okazanuto CepBucHbix ycinyr Kinuenty, Kommnanus okaspiBaeT Takue
YCIYT'H B CPOK M Ha YCIIOBHUSX, IPEAYCMOTPEHHBIX HacTosmel Odeproii.

8.4. B cmyuae mpusHanus Kommanwmeid moctymusmero oopamenust KieHra He COOTBETCTBYIOIMM YycloBHsIM OdepTsl, a
COOTBETCTBEHHO M 00 OTCYTCTBHH 00s3aHHOCTH Kommanmu mo okasanmio CepBHCHBIX ycuyr Kimenty B pamkax OQepTsl 0 TakoMy
obpamenuto Kinuenra, Komnanus coobmaer o TakoM perieHuy KilneHTy nocpecTBOM HalpaBieHUsl eMy IUCbMEHHOTO YBEIOMIIEHUS C
yKa3aHHEM OCHOBaHMI JUIf OTKa3 IO IIOYTOBOMY ajpecy, JIMOO IyTeM HaIpaBIeHUs 3JIEKTPOHHOIO YBEIOMIIEHHS 00 OTKa3e Ha alpec
3NIEKTPOHHON TOYTH KIHMEHTA, JIH00 Ha HOMep MOOMIbHOTO Tenedona Kiienra, ykaszanHbii KimeHTOM npr 00palieHIn 3a CEpBUCHBIM
00CITy>KMBaHUEM HWJIH IIpH pruoOpeTeHnn KapTel B mopsinke, ycTaHOBIEHHOM HacTosme Odeproit.

9. TIOPAOK PA3PEIIEHNS CIIOPOB, OTBETCTBEHHOCTbL CTOPOH.

9.1. Bce crnopsl U pasHoriacus Mexay Kommanueidt u KieHTOM paspemarorest myTeM meperoBopoB. IIpu He HOCTHKEHUH
coracus crop Mexxay CTopoHaMu pa3pemaeTcsi B COOTBETCTBUH C JIEHCTBYIOINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparmm.


https://www.micenter.ru/

9.2.  CTOpOHBI OCBOOOMKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOHEHHE WITH HEHALTEKAIlee UCIIOHEHNE CBOMX 00513aTeIbCTB,
MpeyCMOTPEHHBIX J[OTOBOPOM, B CiTydae €CiiM TaKOe HEHCIIOJHEHHE SIBUIOCH CICACTBHEM IEHCTBHI 0OCTOSTEIHCTB HEMPEOTOTUMOM
cuibl ((popc-Maxkop), B TOM YHCIE YPE3BBIYAHHBIX W HEMPEIOTBPATUMBIX OOCTOSTENHCTB, MIPU KOHKPETHBIX YCIOBHIX KOHKPETHOTO
neproga BpemeHn. K 06CTOATENHCTBAM HETIPEOJOINMOM CHIIBI OTHOCATCS, B TOM YHCIIE, HO, HE OTPAaHMYMBASCH TOJBKO JTHM, TaKHe
SIBJIEHWSI CTUXUMHOTO XapakTepa Kak: 3eMJIETpsSCEHHe, HAaBOJHEHHE, yaap MOJHHH, OMOJI3EHb, TEMIIEPATypa, CHIa BETpa M yPOBEHDL
0CAJIKOB, HCKJIFOYAOIINE HOPMATBHYIO JKU3HEAEATEIbHOCTh, MOPATOPHf OPTAaHOB BJIACTH M YIIPABJIEHHS; 3a0aCTOBKH U WHBIE MTOJ0OHBIE
00CTOATEILCTBA.

9.3. Cropona, momnasImas Mojx BIUSHUE (HOPC-MasKOPHBIX 0OCTOATENBCTB, 00s3aHa YBEIOMHTH 00 3ToM pyryio CTOpoHY B
pa3yMHBLIl CPOK ¢ MOMEHTA, KaK €i CTaJl0 U3BECTHO O HACTYIUICHUHU TaKUX OOCTOSTEIILCTB.

9.4. B ciydae BHeceHUs M3MEHEHHI B 3aKOHOIATEeNbcTBO Poccuiickoit depepannu, 3aTparuBaroiiux npaBootHomeHus: CTopoH
no Hactosimed Odepre, OHM MOANEKAT MPUBEACHHIO B COOTBETCTBHE C BHOBb NPUHATHIME HOPMAaTHBHBIMH aKTaMH C MOMEHTa
BCTYIUICHHSI KX B 3aKOHHYIO CHJTY. Y clloBUs U oTHOIIeHUs1 CTOPOH, HE OrOBOpeHHBIE HacTose OepToii, perynmupyroTcst 1eHCTBYOMINM
3aKoHOAaTeIsCTBOM Poccuiickoit denepanuu.

10. 3AKJIIOUYUTEJIBHOE ITIOJIOXXEHU A

10.1. Bce ycnoBus cymiecTBeHHbIe yciioBus CepBUCHOE 00CTyKUBaHHE MPHUBEIeHBI B HacTostield Odepre. JIroObie MI3MEHEHHS
U JomnoJHeHus HacTosimield OdepTsl, MOTYT 0(OPMIIITHCS B MUCBMEHHOM BHIE Ha PYCCKOM SI3bIKE, IOAMUCHIBATHCS 00euMu CTOpOHAMU
W/WIM UX YIIOTHOMOYECHHBIMH MPEICTABUTEISMH.

10.2. Bo BceM ocTallbHOM, YTO HE YpPEeryJaMpOBaHO MM HE INOJHOCThIO yperyaupoBaHo Hacrosumed Odeproi, CTOpoHbI
PYKOBOJCTBYIOTCS A€HCTBYIOIIUM 3aKOHOaTenbcTBOM Poccuiickoit denepanum.

10.3. CTOpoHBI NPUILIK K COTJIAICHUI0, 4YTo KoMmaHus He HECET HUKaKOW OTBETCTBEHHOCTH 3a JIIOObIE KOCBEHHbBIE YOBITKU
W/WIIK yIYIIEHHYIO BBITOy, BO3HHKINY0 Y KiteHTa B pe3ynbraTe ero B3auMojeiictus ¢ Kommanueii B pamkax KCO, B nopsike u Ha
YCIIOBHAX HACTOSILEH 0hepThI
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Ha3Banwue xapTer Standart Premium
Cpox 1efCTBHSI KapThl 1rona 3 rona
- aKTUBALUA YCTPOUCTBa za za
+ . Goodle. Xi -
o - cosganue yu€tHou 3anucu Google, Xiaomi na na
4
’é - HACTpOHKa CUHXPOHU3ALUU na na
§ - ycraHoBka aHTuBHpycHoro [10 u 3amuts! ot cnama (Kirou a na
T OITaYNBACTCS OT/IEIHHO)
Hacrpoiika yctpoiicte DxocucteMsl Xiaomi za na
Pacmupennslif nepuos rapaHTuR HET 3roma
+
o . o B TEYECHUU
= Haxirelika 3ammTHON IIIIEHKH/CTEKIa 1 pa3
2 BCEro CpoKa
3 BecrmaTHBIN preM TEXHUKU OT KJIMEHTa Ha JOMY/OQHCce U T0CTaBKa MOCTe et 1 paza
peMoHTa (Toapko ms CII6)? P
ITogmeHnHO€ ycTpOWCTBO Ha BpeMs pEMOHTA HET na
O6yue IepcoHanpHble TPEHUHTH 10 NOJIb30BAHUIO IpoayKimel Apple
e P P POLYKIL PP 2 TPEHUHIOB | 3 TPEHUHIOB
HHE + (IpOIOIKUTENBHOCTD 10 45 MUHYT)
TV
Cpok JieficTBUs KapThl IPEHUMYILECTB 3 roga
«HacTpoiika B Mara3une»
Hacrpotika ycrpoiicTsa, peructpaips yuetHol 3amucu Google, Mi ycranoBka nporpamMm (B COOTBETCTBHU C [TAKETOM) na
VcraHoBka nmakera nporpamu (1o norpedHocTsiM Kimenra) na
«Bble3HOli cepBUC»
Hacrpotika TeneBuszopa (OOHOBJIEHHE, HACTPOWKA PEKUMOB H300paXKeHHs, HACTPOKKa KaHAJIOB)
3 BeIE3/1a
Tonkmouenne Beeit nepudeprn (caynndap, ToManHui KHHOTEaTp, CMapTOH)
«CepBuc»
Pacmmpennslii nepuos rapantun 3 roma
BecruiaTHbIi IPHEM TEXHUKH OT KIMEHTA Ha T0MY/O(HUCE M I0OCTABKa MOCITE pEMOHTa 1 pa3
JlocTaBKa HocJie MoKymKu® 1 pa3
«Ooyuenue. Iogaepxkar»
KoHcynbTamuu ¢ 3KCHepToM 1o TeredoHy: BblaeneHHas TenepoHnas muHus nojaepxku Kinenros Xiaomi 8-800-770-76-88 HE OrpaHUYEHO
TlepcoHanbHbIE TPEHUHTH TIO TOJB30BAHMIO MPOAyKIel Xiaomi (MpoaoInKUTENnbHOCTH 10 30 MUHYT) HE OrpaHUYEHO
"IpuBniernn"
Cxujxa Ha ycerpoiictBa Dkocuctemsl Xiaomi (5%) +

1. nnéHka uiIn CTEKIO HpI/I06p6TaeTCSI OTACIIBHO
2.30Ha JAOCTaBKH OrpaHU4Y€Ha PAaCCTOSIHUEM 30 kM oT KAI[, TOYHEC I'paHULly 30H JOCTAaBKH MOKHO IIOCMOTPETH HaA PIHTepaKTI/IBHOfI
kapre https://www.iport.ru/delivery-payment/
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B cnyyae BosBpara KapTel B TeueHue 14 nHeil ¢ maTel HOKynku - KimeHTy Bo3Bpamiaercsi MOJHAsk CTOUMOCTh, €CIH
OTCYTCTBOBaJIM OOpaIeHus KIIMEHTa B TIEPHOJ ¢ AaThl npuodperenus Kaprel, HaunHas ¢ 15 qus ¢ gatsl nokynku Kaptel 1160
IIpH HAJIMYUK 00palieHnii — BO3BpaT MPOM3BOJUTCS 32 BEIUETOM YCTaHOBJIEHHOTO COOpa 3a UCIOJIb30BAaHHbIE YCIYTH COTJIACHO
TaOIHILE.

Tabmmma ko3 durmeaToB cO0poB

Oxaszannas yciyra Kospumment CS;)I?T«’clH% OT CTOMMOCTH
CepBuc+ 40%
Hactpornika+ 2504
OO0y4enne+ 20%
[TpuBunernn+ 15%




